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e Survey.
— Age
— Gender
— Household composition
— #children
—  Monthly household income
— Education
— Self-reported health
. — Need for cognition
Very rich _  Future time perspective
— Intention
— Attitude towards pension information

— Financial literacy (language skills, self-assessed
financial knowledge & 4 Lusardi questions)

— Pension knowledge

dataset

« Mailing Pension Check:
—  Click on link
— Login (and # attempts)
— Time spent
— When participants stopped




* Timing: relatively lower survey response rate
because of short timeframe”?

 \ery specific sample (insurance company
employees)

OVCIHU[ola M  _ 1iigh response rates

— (How]) was the research project communicated
within the company?

— Match with administrative data: who has access
to data?

» Selection bias: how do survey respondents
differ from overall sample / average Dutch
participants?




* Framing
— Why make it so specific?

— More information on development:
thoughts / emotions of participants
(stereotyping?]

Questions

Name and age underneath
Version quote
version 1 tafloring man Peter Mulder
version 2 talloring woman Iris Mulder
version 3 no tailoring Robm Mulder
version 4 tailoring gender and age: young M Mark Mulder (27 yrs)
version 5 taloring gender and age: voung F Samne Mulder (27 yrs)
version 6 tajloring age: young Robm Mulder (27 yrs)
version 7 talloring gender and age: muddle M Peter Mulder (43 yrs)
version § taloring gender and age: nuddle F Sandra Mulder (43 yrs)
version 9 tailoring age: nuddle Robm Mulder (43 yrs)
version 10 taloring gender and age: old M Jan Mulder (58 yrs)
version 11 tadoring gender and age: old F Yvomne Mulder (58 yrs)
version 12 talloring age: old Robm Mulder (58 yrs)

Table B: Name and age undemeath every quote per version
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Table 1: Distribution of the versions (version munber between brackets) over the sx subgroups
of the population

 Framing setup
- Helpful to show an example of the actual email

- Maybe add clicking rates/intention means to this
table later




Age neufral: none
Urgency (weentie):

Young group
Je pensioen voelt waarschynlyk nog erg ver weg, maar kyk toch alvast eens hoe je ervoor staat.
Het 1s prettig om overzicht te hebben!

Middle group

Je pensioen voelt musschien nog ver weg. maar kik toch eens hoe je ervoor staat. Stel het miet
langer uit!

Old group
Je pensioen komt dichterby. dus kyk hoe je ervoor staat. Weet wat je kmt verwachten!

 What frame are you actually using?

Age (urgency is also income dependent)
Gender

Peer effects
Negative vs. positive




Role of financial literacy

— Small variation
— Sample appropriate for RQ?

— Findings also indicate no role, but would
Questions that be the case with different sample?




 Role of financial literacy

— Small variation
— Sample appropriate for RQ?

— Findings also indicate no role, but would
Questions that be the case with different sample?

* |mplications
— What about middle-aged group (least
active)?

— What is your main message:
« Tailored frames = the way to go?
 Financial literacy doesn’t matter?




« Sample size in paper varies (833 /839
[ 3.257 [ 3.298), be more clear and
consistent about it

e Gender bias in “don’t know” answers?

Questions

« What do people think about the
PensionCheck? Is it useful?

« Maybe add dummy for working in
Densions department?

* |nteresting to see when people stop
'e.g. DigiD)




* |mportant topic & research question

e Great dataset: attitude, intention & benhavior

« Maybe too much for one paper, focus and
restructure?

 Looking forward to newer versions of the paper



