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“Ongeveer de helft beroepsbevolking vindt dat
ze zich eigenlijk beter zou moeten verdiepen in 
financiële situatie na pensionering.” (p.4)

Ruim 40% nooit nagedacht over pensioen
66% nooit op www.mijnpensioenoverzicht.nl
gekeken
71% niet naar pensioenoverzicht gekeken.



Many people save less for pensions than they 
expected or hoped for

De Bresser & Knoef, 2015; Knoef et al., 2014; 
Knoef, Goudswaard, Been, & Caminada, 2015



Experts vs. non‐experts

• Experts: knowledge, experience and skills –
how to best make financial decisions

But…

• Consumer: emotions, context, certainty

And….
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Outcome ambiguity

Tversky & Shafir 1992



PROCESS INFORMATION









A ball and a bat cost $1.10 in total.
The bat costs $1 more than the ball.
How much does the ball cost?



How do you feel about Alan and 
Ben:

Alan:
intelligent-industrious-impulsive-critial-stubborn-
envious

Ben:
envious-stubborn-critical-impulsive-industrious-
intelligent



Choice overload





Iyengar & Lepper, 2000



Choice overload in pensions



overzicht

Mogilner, Rudnick, & Iyengar
(2008)



CHOICE





Importance heuristic



Inaction inertia
Orit Tykocinski

Thane Pittman

Influence of inactions on
subsequent behavior

Inaction inertia occurs when foregoing an attractive action 
opportunity (initial inaction) decreases the likelihood that 

subsequent action will be taken in the same domain
(Tykocinski, Pittman & Tuttle, 1995)



Inaction inertia
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Inaction inertia in a pension context



Inaction inertia

Ten years [One year] ago, when you started working for Company A, 
you were offered the possibility to enroll in the company's retirement 
plan. In a letter about the plan, it said: ‘If you put in $250 [$450] each 
month, you will be able to live comfortably during retirement.’ 

The past 10 years [The past year] you repeatedly considered enrolling 
but you never got around to doing it. This week, you receive another 
letter about the possibility to enroll in the retirement plan. The letter 
says: ‘If you had enrolled 10 years ago [1 year ago], you would have 
put in $250 [$450] per month. To accumulate the same wealth you 
would now have to put in $500 each month.’ 

Given that you would now have to put in $500 each month, how likely 
is it that you would enroll in the retirement plan this year?” 1 (“very 
unlikely”) to 7 (“very likely”). 



Inaction inertia
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Kortom…

• Experts and non‐experts take decisions 
differently

• We need to understand how non‐experts 
process information, such that…

• Knowledge can be transferred better
– Lower threshold to form intentions
– Simplify information processing
– Provide means to make an informed decision
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